
Wireless online access – now!
Public Wireless LAN.



Our world – and especially the business world – is becoming
increasingly mobile. Today’s employees spend more and
more time outside the office. This means that simple and
rapid access to the Internet and corporate networks is 
becoming increasingly important when you’re on the move. 

Public Wireless LAN allows you to make good use of your
travelling and waiting times wherever you happen to 
be – in a hotel, at a train station, at an airport, etc. With
your Notebook or pocket PC (e.g. iPaq) you can have sim-
ple, fast wireless access to the Internet, to e-mail services 
and corporate networks if the company supports this. 

Swisscom Mobile is continuously setting up new Hotspots
with Public Wireless LAN throughout Switzerland. 

Hotspots are indicated by this sign: 

You can find an up-to-date overview of all Swisscom
Mobile Hotspots and Public Wireless LAN tariffs at
www.swisscom-mobile.ch/pwlan

In Switzerland you can also find the five Hotspots closest 
to you by SMS. Enter keyword WLAN and send the SMS to
number 858. (One query costs CHF 0.90 plus CHF 0.20 for address

details.)

The wireless high-speed 
office at the Hotspot.

Public Wireless LAN
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Fast.
• High-speed access to the Internet and, if 

supported by your company, to your company data, 
at transmission speeds of up to 2 Mbit/s. 

Simple.
• You have direct access to your data at all Hotspots

without a tangle of cables. Simply start your browser 
and away you go.

Convenient.
• The cost is either conveniently billed to your NATEL®

bill or you can use a Value Card.

The advantages of 
Public Wireless LAN by 
Swisscom Mobile.

Now you can also use Public Wireless LAN abroad!

With a Swisscom Mobile NATEL® subscription you can 
use the Public Wireless LAN sites of our local partners 
throughout Europe just as quickly and easily as in
Switzerland.



Requirements.

NATEL® subscription from Swisscom Mobile... 
• Activating Public Wireless LAN before or with your first

Public Wireless LAN session directly over the Internet. 
• If your NATEL® number belongs to a corporate account,

your company administrator will activate your access.

...or a Value Card.
• Cards with stored credit for 30 minutes, 2 hours, 

24 hours or 7 days for customers wishing to use Public
Wireless LAN but without a Swisscom Mobile subscription.
Time runs without interruption from the first login.

• Value Cards can be purchased at any Hotspot 
or Swisscom Shop and are valid in Switzerland only.

Hardware.
• Notebook or pocket PC.
• Standard wireless LAN card (IEE 802.11b). The wireless

LAN card is generally already integrated in more recent
Notebooks.

Software.
• Internet browser. 
• VPN-Virtual Private Network for secure access to 

the Intranet and company data.
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Information.

For further information:

General information
In Switzerland: Hotline 0800 55 64 64 (free of charge)

From abroad: Hotline +41 62 286 12 12 
(subject to charge)

Open: 7 x 24 hours

Technical information
In Switzerland: PWLAN Helpdesk 0900 333 22 1

(first 5 minutes free of charge, 
thereafter CHF 2.–/ minute)

From abroad: PWLAN Helpdesk +41 900 333 22 1
(subject to charge)

Open: Mo-Fr 08.00 - 22.00 hrs
Sa 08.00 - 17.00 hrs



www.swisscom-mobile.ch/pwlan
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